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1.  
Characteristics of OHS Education in Greece: Educational Curriculum, Systems of Education and Implementation Methods

1.1
OHS Education in Elementary and Secondary Schools

Raising  awareness about risks in schools and cultivating positive attitudes towards occupational health and safety (OHS) is an important aspect of  primary and secondary school education.  Furthermore, the International Labour Organisation (ILO) considers knowledge of OHS principles an important area to be introduced into the content of school education.  Safety awareness can benefit pupils both during their accommodation at school and in later stages of their lives as they enter their professional life.  Despite the wide recognition of the importance of OHS principles, there is no specific practical guidance how to introduce them into the primary and secondary education in Greece.  

In primary schools, there is no general or specialized subject in OHS education.  On a yearly basis, the headmasters may invite specialists in Traffic Safety, Narcotic Prevention and Environmental Protection in order to make presentations to pupils about these OHS elements.  With the increasing awareness of traffic accidents in Greece, some primary schools allow pupils to visit special Centers in Traffic Safety and learn how to protect themselves from accidents in the school neighborhood.    Occasionally, a competition may be held regarding  the best essay or drawing on traffic safety.   In any case, there has been no systematic effort to introduce OHS elements in school education in a weekly basis.

The School Act emphasizes that schools should provide safety and health protection for pupils during school activities.  The school directors can appoint a member of administration or teaching staff to supervise pupils when participating in outdoors activities (i.e., in the play-yard, sports-ground or swimming pool).   School directors have received the Act PD 16/1996 (“Minimum health and safety specifications of work areas to comply with guidance 89/654/EU) which specifies hazards in areas of crowd congregation and work (i.e., trips in slippery surfaces, fire prevention,  hygiene, etc). External contractors undertaking maintenance activities at schools, or running beverage and food shops are required to comply with the respective  laws in health and safety or laws in food hygiene in order to protect pupils and teachers.

The new OHS legislation (PD 17/1996, “Measures for improving occupational health and safety to comply to guidance 89/391/EU and 91/383/EU) distinguishes between three categories of business and requires that owners of  small businesses should undertake a study of occupational hazards themselves or assign it to specialists.    An effort has been made to include schools in category C (low-risk) business since they usually employ more than 10 permanent staff so that  a formal assessment of hazards at school is made for the teaching staff.   This assessment, which would benefit both pupils and teachers, is not possible for public schools because  the owner is not a physical person.   In future, the Ministry of Education and Religious Affairs has promised to examine the extent that a safety officer appointed at the local municipality could undertake the task of supervising safety at schools.

At secondary schools and secondary vocational schools, there has been no general or specific education in occupational health and safety.   Since 1992, however, optional OHS courses have been introduced by  Ministry Act G2/4867/1992 that supplements the School Act N. 1892/1990.  The subjects of “Health Education” and “Environmental Education” are provided to students on an optional basis for two hours per week.   Teachers who deliver these two courses have undergone a training seminar of 40 hours to acquire the necessary qualifications.  The Ministry of Education and Religious Affairs (MERA) has appointed to two responsible persons, at the local directorates of secondary educations in each major city in Greece, who would convey information to school teachers regarding health education and environmental education.   The responsible persons organize training seminars for teachers, exhibitions and presentations on health and environmental education, and inform teachers of projects financed by MERA in this area.  In particular, several projects on health and environmental education for secondary schools have been sponsored by the “Operational Program for Education and Initial Vocational Training” (EPEAEK) of MERA. 

The  courses in health and environmental education have focused on a variety of OHS issues including:  traffic safety and road accidents, helmets and seat belts, driving bikes safely, health and environment, toxic substances in foods, eating habits and obesity, aids prevention, heart diseases, responding to natural disasters, fire prevention and so on.  Many teachers at secondary schools have been active in running projects on health and environmental education and asking students to collect material and make presentations on one of the previous topics.   Essays and presentations are available on the internet web site of  all participating schools.   As these projects have been financed by the “Operational Program for Education and Initial Vocational Training” (EPEAEK),  the results were quite successful and widely disseminated.   In future, an effort will be made to involve primary schools in similar activities.

Although the teaching of OHS principles in secondary schools remains an option, some secondary vocational schools have taken active steps to include OHS principles in their curriculum.   This holds for the disciplines of mechanical engineering, vehicle technology, and automation which may involve exposure to the machine hazards in laboratories and workshops.  However, in very few secondary vocation schools there is any requirement for written exams in principles of OHS.

In the area of  Higher (post-secondary) Vocational Schools (IEK), the OHS principles have appeared as separate courses in three disciplines, namely:  refrigeration and air conditioning technology, automobile technology and civil and structural engineering.  Students attending these disciplines are required to take a specialized course in occupational health and safety for approximately 3 hours per week which includes written examinations.

1.2
OHS Education in Universities and Colleges
The first attempt to incorporate occupational safety in the curriculum of Universities and Colleges was made by Prof. Iordanidis at the National Technical University of Athens (NTUA) in the early eighties.  The Department of Mechanical Engineering (NTUA)  introduced a 3hour course in Ergonomics in order to familiarize engineers with aspects of ergonomic product design and occupational safety.   In the late eighties, the Department of  Mechanical Engineering (University of Patras) introduced a 3hour course in Man-Machine Interaction emphasizing aspect of  industrial sociology and including elements of  occupational safety.   The most systematic effort to teach occupational health and safety was undertaken, in the early nineties, by the Department of Production Engineering and Management (Technical University of Crete) which introduced two courses in Ergonomics and Ergonomic Work Analysis and a postgraduate course in Managing Safety at Work.    In the late nineties, the Department of Industrial Management & Technology (University of Piraeus) introduced a 3hour course in Ergonomics emphasizing aspects of  establishing a management system for occupational health and safety.    These four university departments had appointed qualified members of staff (i.e., lecturers and professors) in the teaching of Ergonomics and OHS education. Other engineering departments – i.e. Departments of Mechanical Engineering (Aristotelio University of Thessaloniki and University of Thessaly) - teach ergonomics and OHS occasionally, depending on the availability of  specialized teachers joining the university departments on a short-term basis. 

OHS education in Technological Educational Institutes (TEI) is receiving increasing recognition, in the last few years.  Most departments of  Mechanical Engineering have at least one course in occupational safety and environmental protection.  The courses are usually introductory and do not include practical exercises or measurements of environment variables (i.e., noise, high temperature).   There is a lack of specialized staff in OHS and Laboratories in Technological Educational Institutes, but these problems may be overcome in the near future.

With the increasing awareness of  environmental pollution, some new departments in environmental engineering were established in Greece.  A few of them have introduced specialized subjects of OHS (i.e., noise control and measurement) in 3hour courses on environmental protection.  However, more efforts are needed to expand these courses and include a systematic approach to the effects and damages caused by the working environment (especially biological and chemical hazardous substances).   

Finally, some elements of safety awareness have been introduced into university courses on Traffic Safety (3 hour courses) in the curriculum of departments of civil engineering.

1.3
OHS Adult Education Provided by Other Educational Establishments
Other educational establishments can provide adult education in general, professional and  specialized knowledge in the OHS area.   These education entities must be certified by the General Directorate of Working Conditions and Health after they submit the training curriculum and the profile of the selected teachers for the specific training course in an area of OHS.   Most training courses are offered by the Hellenic Institute of Occupational Health and Safety (ELINYAE) which is a  public institute  concerned with the transmission of OHS information and the training of safety officers, contractors and workers participating in industrial OHS Committees.     Similar training course in OHS are offered by the Vocational Training Centre of the Technical Chamber of Greece targeted for university graduates in engineering.

Universities of Technology and Technical Colleges usually offer OHS training courses for adults sponsored by  several EEC programs such as the “Operational Program for Education and Initial Vocational Training” (EPEAEK).   Private Vocational Training Centers also offer OHS training courses provided that they have been accredited by the GD – Working Conditions and Health.   An example of the type of adult training courses offered in Greece is shown in Table 2.  The specific content of these courses can be found at the web sites of the education entities (e.g., www.elinyae.gr).

1.4.
OHS Adult Education Provided by the Employer

Since mid eighties, the education of employees in the area of OHS has been introduced in the first systematic legislation in occupational health and safety (Act. N.1568/1985).    Further statutory obligations for the provision of OHS education in Greek firms were reinforced by the recent Presidential Order PD 17/1996 (“Measures for improving occupational health and safety to comply to guidance 89/391/EU and 91/383/EU”).  According to PD17/1996, employers of Greek firms are responsible for the health and safety of their employees in their premises.  The employer assumes overall responsibility for OHS matters which cannot be transferred to safety officers, occupational practitioners or external firms offering OHS advice.   Employers are obliged to inform new employees about legal and other regulations concerning OHS and provide training sessions to protect employees from hazards at their workplace.

Current legislation refers to general OHS education activities only which are understood as statutory obligations of employers without any specific descriptions of the type and duration of OHS training.   As a result, OHS education of employees is perceived a  minimum law requirement rather than as a company policy towards effective human resources development.

1.4.1. Compulsory Training of Employees

OHS education of training can take several forms, including: (1) general information about legal and other regulations concerning OHS, (2) briefings and familiarization training seminars about hazards at the workplace for new employees entering the organization, (3) specialized on-the-job training for individuals performing jobs that may endanger their well-being (e.g., people working at heights, handling hazardous substances, carrying out maintenance of  mechanical or electrical equipment, etc), and (4)  refresher training  at regular time intervals.  Since current legislation does not make specific requirements for OHS education, the effectiveness of training varies in different firms depending on the employer’s consciousness and company policy.   The usual practice in Greek firms is to offer  general information only (type-1) to new employees and short on-the-job training (type-3) for people performing high-risk activities.   However, in most cases, the training is rather short in duration and incomplete in covering all possible hazards at work.

Another form of disseminating information about OHS are the Safety Circles or the Workforce Committees on OHS issues.  The previous legislation Act. N. 1568/85 encouraged employees to form Safety Circles consisting of 2-8 worker representations who would convene with the safety officer and occupational practitioner to discuss OHS matters.   The responsibilities of the Safety Circes can be summarized as follows:

-
to study the working environment and suggest measures for controlling hazards,

· to disseminate information to the workforce regarding accidents at work and occupational diseases,

· to participate in management discussions regarding safety at work,

· to express the collective opinion of the workforce and to ask the employer to take risk prevention measures, and,

· to liaise with the local OHS inspectors in cases where the employer does not respond to their needs for OHS.

Worker representations in the Safety Circes have their own training needs in OHS education since they need to acquire a general estimate of all working conditions that any employee may be sent to carry out job activities.    At present, there are no specific instructions for the type of training required for the Safety Circles or the amount of work that they must devote to such activities.

1.4.2. Education of Persons in Charge of Occupational Safety at  the Workplace

The Greek OHS legislation (N. 1568/1985 and PD 17/1996) requires all employers to create a safe working environment by taking active measures to control risks and by having in place a suitable organizational structure for health and safety.  In order to ensure OHS in Greek firms,  the article 4 of PG 17/96 specifies that employers of  high-risk firms are required to either:

(a) appoint a professionally competent person from the organization hierarchy, or 

(b) contract this activity to physical or legal entities accredited by the Ministry of Labour and Social Affairs.

For medium-risk firms and low-risk firms, the employers can exercise the duties of safety officers provided that they are graduate of universities or technological institutes of education in an engineering faculty or other specified faculties according to the type of business.  For medium-risk firms there is an additional requirement for employers to attend a seminar of 35 teaching hours in OHS.  Employers of medium-risk firms who do not have a  background in engineering can still assume the role of safety officer but are required to appoint a qualified person to perform the written assessment of occupation hazards.

The duties of the professionally competent person in charge of OHS matters (i.e., the safety officer) can be assigned to persons who have the following qualifications (law N. 1568/1985):

· university graduates with a professional experience of at least two years,

· graduates of Technological Institutes of Education (TEI) with at least 5 yrs professional experience,

· graduates of  secondary or post-secondary education in technical colleges with 8 yrs experience, and,

· graduates of foreign higher education institutions who have been certified as safety officers.

Candidates for the post of safety officer who have attended a training seminar of 100 hours may be granted qualification even when their professional experience is a year less than the required one (for university graduates) or two years less than the required one (for TEI graduates).

The Presidential Order PD 17/96 has included the public domain and all private firms having even one employee in those organizations required to employ the services of a  safety officer.  In addition, Greek firms employing more than 50 individuals are also required to employ the services of an occupational practitioner for a certain amount of time depending on the size of their workforce.  An approximate estimate is that a firm employing 100 workers would need an occupational practitioner for 35 hours per year.

An important area in OHS is the continuing education of safety officers appointed from the ranks of organization.  Although these persons are allowed to exercise the duties of the safety officer, there is no guarantee that the have a complete OHS knowledge and up-to-date with risks arising from modern technologies.   As it can be seen from Section 1.2, OHS education in universities and technical colleges is restricted to 3 hours per week in most cases.  In addition, employees who graduated long time ago may be unfamiliar with the risks of modern technologies and require an update of their theoretical knowledge.   It becomes obvious that safety officers from the ranks of organizations need continuing education in the area of OHS.  This can be achieved by refresher training in OHS and access to OHS information preferably through the internet.

Table 1 :   OHS Educational Activities in School System – Current Situation

	
	Elementary schools 
	Secondary schools 

with a general orientation
	Secondary 

vocational schools 
	Higher 

vocational schools 
	Universities 

and colleges 



	General
	-
	-
	-
	-
	-

	Vocational 
	-
	-
	-
	 
	Professional education 

· OHS in general

· work culture 

· the environment

· work hygiene 

· safety at the workplace


	Creating conditions for safety and health to protect pupils
	Getting acquainted with principles of safe behaviour while working in laboratory lessons, sports activities and with rules of hygiene.
	Getting acquainted with principles of safe behaviour while working in laboratory lessons, sports activities and with rules of hygiene.
	Getting acquainted with principles of safe behaviour at workshops,  at centres of practical training, and  production premises of enterprises
	Getting acquainted with principles of safe behaviour in enterprises where vocational training is performed and in specific workplaces.
	Principles of occupational safety in chem., electrical and other laboratories, during vocational training, work hygiene in medical fields


Table 2:     Adult  Education in OHS – Current Situation                                                       

	
	PROFESSIONAL
	NORMATIVE

	
	qualification 
	re-qualification 
	Training of employees pursuant to the requirement of the Labour Code and other regulations

	
	
	
	
	Specification

	general 
	professionally competent person in risk prevention 
	professionally competent person in risk prevention
	initial training of an employee
	OHS training 

	
	
	
	training of employees   

of Safety Circes
	 OHS training  

	
	
	
	
	

	special
	specialist in risk prevention 
	specialist in risk prevention
	employees of specialised occupations
	working at heights and certain building professions, handling loads 

	
	specialist in

 occupational safety 
	specialist in occupational safety
	employees at workplaces with an increased level of danger 
	chem. plants and workplaces with the risk of endangering the health of an employee


Table 3a:   Teaching of OHS in Universities and Colleges 


	University


	Department
	Subject 
	Duration

	Technical University of Crete
	Dept. of Production Eng. & Management

Dept. of Environmental Engineering
	Ergonomics 

Ergonomics Work Analysis 

Managing Safety at Work (Mc course)

Risk Analysis (MSc course)

Noise

Risk Analysis 
	6 hrs

3 hrs

3 hrs

3 hrs

3 hrs

3 hrs

	University of Aegean
	Dept. of  Product and Industrial Design
	Ergonomics 

Man Machine Interaction
	3 hrs

3 hrs

	National Technical University of Athens (NTUA)
	Dept. of Mechanical Engineering

Dept. of Naval Engineering

Dept. of Chemical Engineering

Dept. of Civil Engineering


	Ergonomics

Work Analysis and Ergonomics

Work Safety and Hygiene

Health and Safety in Ship Maintenance Workshops

Safety in Chemical Installations

Transportation and Traffic Safety

Technology for Hygiene
	3 hrs

3 hrs

3 hrs

3 hrs

3 hrs

3 hrs

3 hrs

	University of Patras
	Dept. of Mechanical Engineering
	Ergonomics

Occupational Health and Safety
	3 hrs

3 hrs

	University of Thessaly
	Dept. of Civil Engineering 
	Traffic Safety
	3 hrs

	Aristotelio University of Thessaloniki
	Dept. of Civil Engineering
	Traffic Safety 
	3 hrs

	University of Piraeus 


	Dept. of  Industrial Manage-ment and Technology
	Ergonomics    
	3 hrs

	National School of Public Health
	Dept. of Occupational and Industrial Hygiene

Dept. of Environmental  Protection and Hygiene
	Dissertations on OHS

Dissertations on OHS and Environmental Protection 
	


Table 3b:   Teaching of OHS in Technical Educational Institutes

	Technological Educational Institute 
	Department
	Subject
	Duration

	Technological Educational Institute of Athens
	Dept. of Naval Engineering
	Safety at Work
	2 –3 hrs

	Technological Educational Institute of Piraeus
	Dept. of  Mechanical Engineering

Dept. of  Clothing Industries
	Ergonomics

Management and Legislation of  Occupational Safety 

Occupational Safety and Environmental Protection
	2 –3 hrs

2 –3 hrs

2 –3 hrs



	Technological Educational Institute of Thessaloniki


	Dept. of   Process Automation

Dept. of  Vehicle Technology


	Industrial Hygiene and Environmental Protection

Occupational Safety and Environmental Protection
	2 –3 hrs

2 –3 hrs



	Technological Educational Institute of Crete
	Dept. of Mechanical Engineering
	Occupational Health and Safety
	2 –3 hrs

	Technological Educational Institute of Kavala


	Dept. of  Mechanical Engineering

Dept. of Petroleum Technology
	Occupational Safety and Environmental Protection

Occupational Safety 

Environmental Protection
	2 –3 hrs

2 –3 hrs

2 –3 hrs

	Technological Educational Institute of Kozani
	Dept. of  Industrial Design
	Ergonomics and Anthropometry

Safety at Work

Ergonomics II
	2 –3 hrs

2 –3 hrs

2 –3 hrs

	Technological Educational Institute of Larissa
	Dept. of Mechanical Engineering
	Occupational Safety and Environmental Protection
	2 –3 hrs

	Technological Educational Institute of  Serres
	Dept. of Mechanical Engineering

Dept. of Civil Engineering


	Occupational Safety and Environmental Protection

Occupational Health and Safety
	2 –3 hrs

2 –3 hrs




2. Educational Forms and Media

2.1 OHS Educational Forms

Most OHS education in Greece is provided in the form of classroom-based training with a tendency to move towards distance learning courses in the near future.   In school establishments and universities attendance of classes is required to learn about occupational safety and health.  Educational entities providing adult education in OHS also rely on classical forms of instruction, although some of the teaching material may be provided on CR-ROMs.    Training seminars may last for one or two days if the aim is to familiarize their audience with OHS matters.   Alternatively, intense training OHS course may be scheduled for 40-100 hours aimed at engineers who wish to be qualified as safety officers.

2.2 OHS Electronic Education

In general, electronic education can take a variety of forms including, on/off line courses, web-based courses, Learning Management Systems, and virtual classrooms.   The Hellenic Institute of Occupational Health and Safety (ELINYAE) has created a number of off-line learning materials in the form of  CD-ROMs which can be used by workers in charge of OHS to  enrich their knowledge in a particular OHS area.  

A sample of  CD-ROMs available by ELINYAE in the area of OHS includes:

· Safety and Hygiene in Construction Sites

· Safe Handling of Explosives in Construction

· Fire prevention in Sub-terrain Construction Sites

· Human exposure to Chemical Substances and Physical Factors

· Working in Environments containing lead 

· Occupational Safety in Handling Chemical Solvents

· Warnings and Signs of Occupational Hazards

· Personal Protection Equipment

· Muscular-skeleton Diseases at Work

This material is in the form of lectures and presentations and does not allow learners to interact with the material.  In addition, there are no case studies or practical exercises that can be followed by learners to test their knowledge and the efficiency of the learning material.   Although these training CD-ROMs minimize the need for physical presence of the learners, they do not satisfy even the least requirements for active learning.   It is anticipated that EDFORCA will make a significant contribution to this area of OHS learning in Greece.

Recently, a number of educational establishments and  consulting firms in the area of occupational safety have been involved in a few learning projects sponsored by Leonardo da Vinci.  Some projects were concerned with the development of multimedia training in the area of occupational safety and produced e-learning material for specific application areas.   Unfortunately, this e-learning material is not available for the general public while no further exploitation has been undertaken to produce commercial e-learning courses.   

A person, who studies while being in employment, is limited by the amount of time that can be devoted to the study and traveling to the training sites.  Distance learning and its modern form of e-learning solves these problems and provides information that can be tailored to the different needs of different employees (e.g., novice versus intermediate-level learners).  E-learning is an interactive form of learning as the learner can interact with the training material and follow the learning routes that she or he desires.  With the use of hypertext it is possible to offer the same material at different levels of detail and accustom it to the needs of users.   Furthermore, e-learning in a virtual classroom may enable the exchange of information and learning experiences between different learners located at different working places.

3. Quality Assurance in OHS Education

As argued in previous sections, there is no specific subject in occupational health and safety in primary and secondary schools in Greece.  The education of pupils involves a general introduction to safe behaviours and safe handling of devices and it is left in the hands of teachers who have undergone a short training course (40 hours) in environmental protection or hygiene education.  As a result, there is no question of quality assurance in OHS education in schools, as this remains a peripheral matter.

Guarantors of OHS from a professional point of view at higher educational schools, technological institutes of education and universities are: the Ministry of Education and Religious Affairs, the Ministry of Labour and Social Affairs and the Ministry of  Health.  In specific, the Ministry of Labour and Social Affairs operates the General Directorate of Working Conditions and Health which is a OHS certification body for all adult education courses in OHS.   The Ministry of Health is a certification body for training courses in the area of hygiene aimed at doctors who wish to become occupational practitioners.

Any education establishment offering adult OHS education should submit the training curriculum, training personnel and training equipment to the General Directorate of Working Conditions and Health in order to be accredited as a training institute in a particular OHS matter.   Once a course is approved, there is no inspection or control of the effectiveness of the training course offered by a particular education establishment.   Course evaluation is rarely made by state officers or by course participants.  In this respect, quality assurance is exercised only at the initial stage but it is rarely exercised during the actual educational activities.  

Apart from having an incomplete quality assurance program, this situation prevents the dissemination of  good learning practices from one education entity to the other.   As a result, educational entities cannot improve their learning courses and are bound to repeat the mistakes of other similar entities.

4. Modern Technical Equipment for Retrieving OHS Information and Mutual Communications in Organizations, Enterprises and Firms

The general public can  retrieve OHS information in a fast and convenient way by searching information on the internet, by using CD-ROMs and by electronic communications (e-mails) with educational establishments offering training in the OHS area.  Modern technical equipment enable people in remote locations to access OHS information either from international databases or from Hellenic institutions.   In this sense, information is decentralized and becomes available to all people at any place.  However, many people who have not acquired the skills of using PCs may be at a disadvantage and this is an important reason for maintaining the classical forms of OHS training (e.g.,  classroom-based learning).

In Greece, the only national source of  electronic information is the Hellenic Institute of OHS and the General Directorate of  Working Conditions and Health.  These institutes provide general information in the form of electronic leaflets and quarterly news in OHS in their web-sites so that the general public and safety officers can up-date their knowledge in OHS.  There is also an electronic diary of current activities in Greece and current training course in the area of OHS.    Electronic leaflets are short electronic documents (5 to 10 pages long) containing information about controlling occupational hazards in specialized areas (e.g., hazards in meat processing units, risks in children living in agricultural areas, hazards in operating machines, etc).

Unfortunately, there is no centralized way of sharing OHS information between organizations, enterprises and firms.    The Ministry of Labour and Social Affairs publishes electronic information about accidents at work collected from local inspections of companies but there is only few shared information regarding the workplace and organizational factors giving rise to accidents.   Some high-risk industries (e.g., oil refineries) may have their own databases of occupational accidents but these are not accessible by other companies.  In general, there is a lot of ‘mistrust’ about information relating to accidents at work and companies are unwilling to share any safety-related information.

Recently there has been an effort to award enterprises which have achieved an excellency in an area of OHS including, health screening of employs, accident recording, safety management systems and so forth.  These “best safety practices” awards have motivated an increased concern with occupational health and safety but still the majority of Greek firms are very skeptical in disseminating internal information about their own OHS practice in their premises.

5.
Possibilities of Electronic Education in SMEs – Current & Future Affairs 

Modern Greek enterprises have been equipped with information technology devices (PCs, internet sites, e-mails) that enable their employees to seek electronic access to OHS information.  Today, most clerical and technical staff are able to use PCs and have been motivated by management to ‘get to crisp’ with modern technology.  Technical staff can update themselves with current developments in legislation, training seminars and international events in the area of OHS through a variety of electronic media, such as CD-ROMs, electronic bulletins and web-site information.   Recent research shows that an increasing number of firms are able to offer their staff electronic equipment and software for scheduling their work activities and keeping informed about OHS matters.    

Since the new OHS legislation PG 17/1996 requires high education achievements in order to become qualified as a safety officer, an increasing number of low-level and middle-level managers have become involved with OHS in the Greek firms.  Most people concerned with safety seem to take an active stance in learning and are looking themselves for new sources of information and learning in the internet.   This is in contrast to the habits of older workers who remained passive, expecting someone else to provide them with the required information about occupational health and safety.

E-learning is the way forward in providing OHS adult education.  However, it will not be possible to use e-learning courses in OHS as an overall education facility because still some firms have not been modernized and not all employees are willing to use electronic equipment.   A form of e-learning course in OHS will be suitable only in places, where there is no problem for employees to access a PCs, i.e. in state administration and local authorities, in the banking sector and other managerial positions in production and non-production enterprises. In such cases, it will be possible to rely on e-learning courses without any additional support from classical forms of education (the attendance form: demonstrations, specifics of the workplace). The most suitable method of providing e-learning in SMEs appears to be off-line courses on CD-ROMs or DVDs.
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